
Standard Track

Installation Instructions & Owner’s Manual 
SG5000LSS with Standard Track

For professional installers only
Keep this document in a safe place for future referencew
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WArninGS AnD inSTruCTionS

To PreVenT inJurY or DeATH.

Protected by copyright. Subject to technical modifications. Any re prints, in whole or in part, are not 
permitted without prior written approval. All terms  subject to change.

S E R V I C E  

Dear Customer, 

Congratulations on your purchase of a Hörmann SG5000LS garage 
door. It has been designed to provide years of trouble-free operation. 

Please see the Owner’s Manual on page 28 for the safe operation of 
your new garage door, as well as its care and maintenance instruc-
tions. Please keep this document for future reference. 
We kindly ask you to fill in the information required and to have it 
available in case you need to call us for assistance.

Hörmann High Performance Doors
ConSumer-HoTLine: 1-800-365-3665

I N D E X
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C O N T E N T S

 item Contents Fig.

1 Bottom section 2
2 Intermediate section 3
3 Intermediate section 4
4 Top section 4
5 Pair of roller holders # 1 2.1
6 Pair of roller holders # 2 3.4
7 Pair of roller holders # 3 4.2
8 Intermediate hinges 2.1/3.4
9 Rollers 4.5

 10-11 Bottom bracket 2.3
12 Center hinges 2.2/3.3
13 Opener bracket 4.3
14 Top section roller holders 4.2
15 Jamb brackets 5
16 Flag angle inside left    6
17 Flag angle inside right 6
18 Horizontal angle 6.3
19 Punched steel angles 7

(not included)
20 Bottom weather seal 2.3
21 Vertical track left side 5
22 Vertical track right side -
23 Horizontal track left side 6.4
24 Horizontal track right side -
25 Cable 2.4/9
26 End bearing support left 8.1
27 End bearing support right -
28 Center bearing support 8.3
29 Cable drum inside left  

(red-RW) 8.3
30 Cable drum inside right  

(black-LW) 8.3
31 Torsion spring (black) 8.3
32 Torsion spring (red) 8.3
33 Shaft 8.3
34 Horizontal reinforcement 

(if supplied) 4.2b/4.3b
35 Side shield 4.5
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C O N T E N T S

 item Contents Fig.

1 Bottom section 2
2 Intermediate section 3
3 Intermediate section 4
4 Top section 4
5 Pair of roller holders # 1 2.1
6 Pair of roller holders # 2 3.4
7 Pair of roller holders # 3 4.2
8 Intermediate hinges 2.1/3.4
9 Rollers 4.5

 10-11 Bottom bracket 2.3
12 Center hinges 2.2/3.3
13 Opener bracket 4.3
14 Top section roller holders 4.2
15 Jamb brackets 5
16 Flag angle inside left    6
17 Flag angle inside right 6
18 Horizontal angle 6.3
19 Punched steel angles 7

(not included)
20 Bottom weather seal 2.3
21 Vertical track left side 5
22 Vertical track right side -
23 Horizontal track left side 6.4
24 Horizontal track right side -
25 Cable 2.4/9
26 Sheave 8.1
27 S-Hook -
28 Cable end 8.3
29 Clevis for sheave 8.3
30 Spring 8.3
31 Open eye bolt 8.3
32 Rope tie 8.3
33 Horizontal reinforcement 4.2b/4.3b

(if supplied)
34 Safety cables 9.6
35 Side shield 4.5
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THe inSTALLATion oF THe Door 
muST Be CArrieD ouT BY A 
ProFeSSionAL inSTALLer onLY!

WArninG
Torsion springs can be very dangerous if they 
are improperly installed or mishandled. Do not 
attempt to install them yourself unless 
1) you have the right tools and reasonable
mechanical aptitude or experience and
2) you follow these instructions very carefully.

ALWAYS uSe GooD QuALiTY, SnuG FiTTinG, ConSTAnT 
DiAmeTer, SoLiD STeeL WinDinG BArS WHen WinDinG or 
ADJuSTinG SPrinGS. THe uSe oF AnY oTHer oBJeCT CAn 
reSuLT in SeVere inJurY. WHen WinDinG THe SPrinGS, 
THe WinDinG BAr muST Be inSerTeD inTo THe FuLL DePTH  
oF THe HoLeS in THe WinDinG Cone. KeeP A Firm GriP 
on THe WinDinG BArS AT ALL TimeS. uSe A STurDY LADDer 
AnD STAnD To THe SiDe oF THe WinDinG BArS.

iF Your Door HAS A TorSion SPrinG ASSemBLY, You 
muST mAKe Sure THAT THe WooD AnCHor PAD (See  
DrAWinG) iS FirmLY ATTACHeD To THe GArAGe WALL AS 
DeSCriBeD in THe DeTAiLeD inSTruCTionS on THe neXT 
PAGe. FAiLure To SeCureLY ATTACH THe AnCHor PAD 
CouLD ALLoW THe SPrinGS To VioLenTLY PuLL AWAY 
From THe GArAGe WALL, AnD CouLD reSuLT in SeVere 
inJurY AnD/or ProPerTY DAmAGe. in no CASe SHouLD 
nAiLS Be uSeD.

WArninG
make sure that all screws are fixed  correctly. 
Loose screws can result in severe injury.

WArninG
To avoid injury, keep hands and fingers clear 
of section joints, hinges, tracks, springs and 
other door parts while the door is moving.

I N T R O D U C T I O N
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measure your opening and fill in dimensions below:

Step 1: measure the door opening width
Door Width A = ft in

Step 2: measure the door opening height
Door Height B = ft in

Step 3: measure the headroom
Headroom (*Requires minimum 12”) C = ft in

Step 4: measure the Sideroom
Sideroom - left side D = ft in

Sideroom - right side ft in

(*Requires minimum 4” each side)

note:
You must have at least twelve inches (12”) headroom to install your new garage door. If you plan to use an electric opener, 
the headroom increases approximately three inches (3”). If headroom is less than twelve inches (12”), low headroom track 
option is available.

B A S I C  D O O R  M E A S U R E M E N T S
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PLeASe noTe:
WooD JAmBS SHouLD Be SeCureLY 
AnCHoreD To WALL AnD JAmB  
FASTenerS SHouLD Be FLuSH WiTH 
WooD JAmBS.

M E C H A N I C A L  I N S TA L L AT I O N
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Center Hinge

end Hinge

roller Holder

M E C H A N I C A L  I N S TA L L AT I O N

note:
roller holders are numbered to  
identify the location of installation.
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inSTALL LooPeD enD oF CABLe onTo 
BoTTom FiXTure. PLACe BoTTom 
SeCTion in oPeninG CenTer AnD 
LeVeL. 
TemPorAriLY SeCure SeCTion 
WiTH nAiLS inTo JAmB AT eACH enD 
oF SeCTion. BenD nAiLS SLiGHTLY 
ArounD SeCTion To HoLD SeCureLY 
in PLACe.

M E C H A N I C A L  I N S TA L L AT I O N
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M E C H A N I C A L  I N S TA L L AT I O N
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Top section roller holder 
with strut – see Fig. 4.2b

M E C H A N I C A L  I N S TA L L AT I O N
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opener bracket with strut – see Fig. 4.3b

insert side shield into the holes in the end 
stile as shown.

M E C H A N I C A L  I N S TA L L AT I O N
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M E C H A N I C A L  I N S TA L L AT I O N
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PLeASe noTe: 
TemPorAriLY SuPPorT THe BACK 
enD oF THe TrACK uSinG A roPe 
or Wire ATTACHeD To THe CeiLinG 
To SuPPorT THe BACK enD oF THe 
TrACK.

PLeASe noTe: 
For 2” THiCK DoorS uSe THe SeConD 
SLoT on THe FLAG BrACKeT  
(FArTHeST From THe JAmB). 
For 1-3/8” THiCK DoorS uSe THe 
SLoT CLoSeST To THe JAmB.

PLeASe noTe: 
3/8”-16 HeX nuTS ALWAYS Go on THe 
ouTSiDe oF THe ASSemBLY (AWAY
From THe Door).

M E C H A N I C A L  I N S TA L L AT I O N
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M E C H A N I C A L  I N S TA L L AT I O N
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Single torsion spring Double torsion spring

Single or double torsion spring 
➜ proceed as shown
in Fig. 8 on page 19

Extension springs

extension springs
➜ proceed as shown
in Fig. 9 on page 24

M E C H A N I C A L  I N S TA L L AT I O N



2091729_A - SG5000LSS Installation Manual 19

M E C H A N I C A L  I N S TA L L AT I O N
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M E C H A N I C A L  I N S TA L L AT I O N
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PLeASe noTe:
TiGHTen SeT SCreW A minimum  
oF 1 Turn AFTer SCreW FirST  
ConTACTS TorSion SHAFT.  
SeT SCreW SHouLD DimPLe SHAFT 
BuT Do noT oVer TiGHTen AS THiS 
mAY DAmAGe Drum.

ATTACH ViSe-GriPS To VerTiCAL 
TrACK DireCTLY ABoVe THe roLLer 
ASSemBLY To SeCure Door.

M E C H A N I C A L  I N S TA L L AT I O N
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PLeASe noTe:
TiGHTen SeT SCreW A minimum  
oF 1 Turn AFTer SCreW FirST  
ConTACTS TorSion SHAFT.  
SeT SCreW SHouLD DimPLe SHAFT 
BuT Do noT oVer TiGHTen AS THiS 
mAY DAmAGe Drum.

APPLY ViCe-GriP To THe TorSion 
SHAFT WiTH THe HAnDLe AGAinST 
THe HeADer To KeeP THe TorSion 
SHAFT From TurninG THuS KeePinG 
THe CABLe TiGHT AnD in THe GrooVe 
oF THe CABLe Drum.

M E C H A N I C A L  I N S TA L L AT I O N
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WArninG
Torsion springs can be very dangerous if  
they are improperly installed or mishandled. 
Do not attempt to install them yourself unless 
1) you have the right tools and reasonable
mechanical aptitude or experience and
2) you follow these instructions very carefully.

ALWAYS uSe GooD QuALiTY, SnuG FiTTinG, ConSTAnT 
DiAmeTer, SoLiD STeeL WinDinG BArS WHen WinDinG or 
ADJuSTinG SPrinGS. THe uSe oF AnY oTHer oBJeCT CAn 
reSuLT in SeVere inJurY. WHen WinDinG THe SPrinGS, 
THe WinDinG BAr muST Be inSerTeD inTo THe FuLL DePTH  
oF THe HoLeS in THe WinDinG Cone. KeeP A Firm GriP 
on THe WinDinG BArS AT ALL TimeS. uSe A STurDY LADDer 
AnD STAnD To THe SiDe oF THe WinDinG BArS.

iF Your Door HAS A TorSion SPrinG ASSemBLY, You 
muST mAKe Sure THAT THe WooD AnCHor PAD (See  
DrAWinG) iS FirmLY ATTACHeD To THe GArAGe WALL AS 
DeSCriBeD in THe DeTAiLeD inSTruCTionS on THe neXT 
PAGe. FAiLure To SeCureLY ATTACH THe AnCHor PAD 
CouLD ALLoW THe SPrinGS To VioLenTLY PuLL AWAY 
From THe GArAGe WALL, AnD CouLD reSuLT in SeVere 
inJurY AnD/or ProPerTY DAmAGe. in no CASe SHouLD 
nAiLS Be uSeD.

TiGHTen THe SeT SCreWS BeFore remoVinG THe 
WinDinG BArS AnD ViSe-GriPS. mAnuALLY oPen THe 
Door ABouT 3-4 FeeT From THe FLoor. THe Door iS 
ConSiDereD reASonABLY BALAnCeD WiTH THe SPrinG 
ASSemBLY iF THe Door DoeS noT “JumP” oFF THe FLoor 
or “FALL” To THe FLoor on iTS oWn. iF THe Door iS Too 
HeAVY oFF THe FLoor, inCreASe THe SPrinG TenSion BY 
inCreASinG THe numBer oF TurnS. iF THe Door iS HArD 
To PuLL DoWn, DeCreASe THe numBer oF TurnS. noTe: 
WHen ADJuSTinG SPrinGS BoTH THe TorSion SHAFT AnD 
THe Door (See FiGure 8.5 AnD 8.6) muST Be SeCureD 
WiTH ViSe-GriPS.

WArninG!  THe FirST Time THe neW Door iS BeinG 
oPeneD. iF THe TrACKS Are noT CorreCTLY ALiGneD or 
THe BACK HAnGerS Are noT mounTeD SeCureLY THe 
Door CouLD FALL! SLoWLY rAiSe THe Door AnD 
ConFirm ProPer Door SPACinG BeTWeen TrACK AnD 
eDGe oF Door (APProXimATeLY ½ inCH See FiG. 5.3) 
THrouGHouT THe TrAVeL oF THe Door.

neXT, iF neCeSSArY re-PoSiTion THe DoorSToP, THen 
nAiL PermAnenTLY in PLACe. noTe: THe Door SToP 
SHouLD Be PoSiTioneD TiGHT enouGH AGAinST THe 
Door To SeAL ouT THe eLemenTS BuT noT To imPAir 
THe oPerATion oF THe Door.

M E C H A N I C A L  I N S TA L L AT I O N
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M E C H A N I C A L  I N S TA L L AT I O N
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M E C H A N I C A L  I N S TA L L AT I O N
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ASSiSTAnCe mAY Be reQuireD For 
LiFTinG THe Door. KnoW Your 
WeiGHT LiFTinG LimiTS. SLoWLY rAiSe 
Door To THe FuLL oPen PoSiTion 
AnD SeCure From CLoSinG WiTH 
CLAmPS. 

ATTACH SHeAVe AnD CLeViS To one 
enD oF eXTenSion SPrinG, ATTACH
oTHer enD oF eXTenSion SPrinG 
To eYe BoLT.

run CABLe uP AnD oVer  
STATionArY SHeAVe on HorizonTAL
AnGLe, THen ArounD SeConD  
SHeAVe AnD THrouGH CLeViS  
ATTACHeD To SPrinG, FinALLY LooP 
CABLe THrouGH CABLe enD CLiP.

THe CABLe enD CLiP AnD THe 
HorizonTAL AnGLe Are SeCureD 
WiTH THe "S" HooK.

LooP SAFeTY CABLe ArounD  
PunCHeD STeeL AnGLe AnD rouTe 
THrouGH SPrinG AnD CLeViS HoLe. 
ATTACH SAFeTY CABLe To roPe Tie 
on oTHer enD.

AnY remAininG CABLe or SAFeTY 
CABLe SHouLD Be LooPeD AnD KePT 
AWAY From moVinG Door.

oPen AnD CLoSe THe Door A FeW 
TimeS To TeST THe oPerATion oF 
THe Door. THe Door iS ConSiDereD  
reASonABLY BALAnCeD, WHen iT 
WiLL STAY (noT FALL or rAiSe) in 
A PArTiALLY oPen PoSiTion. iF THe 
SPrinGS neeD ADJuSTmenT, ProP 
THe Door in iTS FuLL oPen PoSiTion 
AnD moVe THe ADJuSTinG “S” HooK 
ForWArD For more TenSion or 
BACKWArD For LeSS TenSion. Be 
Sure To ALWAYS mAinTAin eQuAL 
SPrinG TenSion on BoTH SiDeS.

M E C H A N I C A L  I N S TA L L AT I O N
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M E C H A N I C A L  I N S TA L L AT I O N
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O W N E R ’S  M A N U A L

maintenance
• Periodically	inspect	your	garage	door	visually	and	test	its	operation	on	a	monthly	basis.	Neglecting	the	maintenance	of	your	door	may

increase the risk of personal injury, death or property damage. Visually inspect the parts on the door for wear, tear and functionality as
described below.

• Check	the	cables	for	signs	of	wear	such	as	fraying	or	tension	loss.	Visually	inspect	the	cable	sheaves	(doors	with	extension	springs),	rivets
and bearings. If in doubt, call a professional installer and have cables or other parts replaced if necessary.

• Check	the	bearing	supports,	drums	and	mounting	hardware	on	the	torsion	springs.	Check	the	spring	tension	for	your	own	safety	and
convenience of operation. Disengage the door opener and lift the door to waist level and let go, the springs should hold the door in this
position. Contact a professional installer to adjust the spring tension if the door rolls down. Never attempt to adjust your own springs.
Extension and torsion counter balance systems are under heavy torque and tension, and need to be serviced by professional installers.
Attempting to service your own springs may lead to personal injury, death and serious permanent property damage.

• Track	rollers	should	rotate	easily	to	provide	smooth	operation.	Contact	a	service	professional	to	make	any	adjustments	or	replace	the	worn
parts.

• Check	the	track	alignments	and	assure	that	the	track	brackets	have	not	worked	loose	or	bent	under	stress	or	tension.	The	inside	of	the
tracks should be clear of dirt and debris to allow a smooth and easy operation.

• Check	the	hinges	and	roller	carriers	for	loose	bolts,	twisting	or	distortion,	and	lubricate	with	a	light	lubricant	but	avoid	penetrants.
Inspect hardware bolts and fasteners and make sure they are tight and secure.

• Test	the	safety	function	of	your	opener	according	to	manufacturer’s	instructions.	The	door	must	reverse	to	the	fully	open	position	when
tested. CONTACT A SERVICE PROFESSIONAL IMMEDIATELY IF THE TEST FAILS!

Care and painting instructions

Steel doors
• Clean	the	door	surface	with	clean	water	and	a	sponge	or	cloth.	Use	a	mild	soap	or	detergent	(ph	value	7)	only	if	necessary.

We recommend that you wash your door regularly if you live near salt water environment. Avoid contact with abrasive or corrosive
substances, such as acids, alkaline liquids, de-icing salt etc.

• Clean	your	door	windows	with	care.	Always	use	a	soft	cloth	with	a	mild	non-abrasive	detergent	to	prevent	scratches.
A temporary condensation between the double panes may occur and is not considered to be a failed product flaw.

• Follow	these	instructions	should	you	desire	to	paint	your	door.
Wash and scrub the surface with a sponge or non-abrasive brush until clean, using a solution consisting of the following proportions:
- 3 quarts water
- 1/3 cup powdered type laundry detergent (do not use liquid soap)
- 2/3 cup tri-sodium phosphate (tsp) (optional where available)
- If mildew is present, add 1 quart sodium hypochlorite (5% solution, bleach)
- Rinse door surface well with water and allow to dry
- Any loose or blistered areas must be feather edged and primed prior to repainting
- Repaint according to the paint manufacturer´s instructions, with any good quality latex type exterior metal building paint only. Do not use

interior, automotive, or other hot solvent type paints. Avoid dark colors. Otherwise sections might heat up in the sun causing panel dis-
tortion, which might impair door function and quality.

• Our	factory-applied	vinyl	overlays	do	not	require	painting	but	can	be	painted	if	desired	with	vinyl-safe	paint.	For	cleaning,	glass	cleaners
may be used but, to keep the finish intact, the cleaning solution should not be left to stand on the components for an extended period of
time. Apply the cleaning solution and immediately wipe dry. Do not use harsh cleaners with glycol ethers or ethanol type solvents and/or
isopropyl alcohol, citrus cleaners, abrasive cleaners, and solvents such as acetone, paint remover or lacquer thinner.

Troubleshooting
Please refer to section ‘Maintenance’, if your garage door does not operate smoothly and contact a professional installer for assistance before 
attempting any repair, replacement, or adjustment of worn, broken or missing parts, etc. by yourself. For your own safety do not attempt to 
perform any repairs and contact a professional installer instead. Failure to follow these instructions may cause serious personal injury or death.



German Engineered, American Made

Everything you’ve always wanted in a garage door, and more.

Our promise to you.
As one of the world’s leading manufacturers of doors, 
we’re committed to providing the best quality, value,  
and selection. Whether residential or commercial, 
whether steel or high density polyethylene,

whether traditional or contemporary, we have the  
door you’re looking for. Each Hörmann door gives  
you the perfect array of benefits and options, with  
the drive to match.

Environmental commitment has been part of our 
corporate culture for decades, from our 
manufacturing processes to the products we 
make.

In everything we do, we strive to minimize energy 
and resource use, through efficient processes 
long-lasting quality and innovative engineering.

Starpointe	Business	Park	•	117	Starpointe	Boulevard	•	Burgettstown,	PA	15021-9506
Phone:	724.385.9150	•	Fax:	724.385.9151	•	www.hormann-flexon.com	•	Email:	sales@hormann-flexon.com

Hörmann Flexon LLC, Burgettstown, PA
Headquarters and Manufacturing Plant

High Performance Doors and Dock Equipment

For assistance call 1-800-365-3667 Sp
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